
 
 

Equality & Diversity 
Policy Statement 

 

Impact Management Consultants is committed to providing a 
service where people treat each other with mutual respect and 
dignity and we recognise that our ability to meet the needs of our 
clients is improved by having a diverse workforce which reflects 
the Welsh population and the wider community. 
 
We aim to combat all forms of discrimination harassment or victimisation 
and safeguard the interests of all equality groups outlined in the Equality 
Act 2010 with reference to the nine protected human characteristics: 
Ethnicity, Gender, Gender Identity, Disability, Religion and Belief, Age, 
Pregnancy and Maternity/Paternity, Civil Partnerships and Sexual 
Orientation and also discrimination on the grounds of a perceived or 
associative protected characteristic. 
 
We are firmly committed to: 
 

 Developing an inclusive working environment, providing equality of 
opportunity and parity of treatment for all our employees, 
subcontractors, clients, partners and stakeholders. 

 Taking positive steps where possible to address any under-
representation of minority groups in our service provision. 

 Eliminating unlawful racial discrimination. Promoting good relations 
between people of different races. 

 Promoting equality of opportunity between disabled people and 
others and take steps to take account of disabled people’s disabilities 

 Eliminating harassment  

 Promoting positive attitudes towards disabled people, people of all 
ages regardless of sexual orientation or religion or belief 

 Eliminating discrimination and harassment that is unlawful under the 
Sex Discrimination Act, and discrimination that is unlawful under the 
Equal Pay Act. 



 Promoting the use of Welsh Language in our service provision 

Impact will monitor the equal opportunities policy to ensure its 
effectiveness, keeping all policies under review and implement changes 
where these could improve equality of opportunity and diversity in 
employment, procurement and service delivery.  
 
Impact is committed to continuous improvement and this policy will be 
reviewed regularly (at least every six months) for effectiveness and 
updated when required.   
 
The person responsible for managing this Equality & Diversity Policy is: 
Projects Director, Katharine Notley and she is supported by 
management. If you would like to feedback on any of our Equality & 
Diversity work, or for any further information, please contact Katharine at  
k.notley@impact-innovation.co.uk 
07793 122 936 
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